
Behavioural Supports Ontario-Dementia Observation System©

Skillfully and Confidently Use the BSO-DOS
to Inform Behavioural Assessment and

Individualized Care Planning

©

 



A reliable direct observation tool that provides
objective data about a person’s behaviour every thirty
minutes for 24-hours over five consecutive days 

An essential clinical tool in behavioural assessment
and individualized care planning for persons living
with dementia



The BSO-DOS  is Used to:©

Identify behavioural patterns, trends and contributing
factors associated with responsive behaviours
Develop tailored non-pharmacological approaches to
address unmet needs
Evaluate the outcomes of non-pharmacological approaches
Measure the impact of medications



How familiar are you with the BSO-DOS ? ©

Your Experience in Using the BSO-DOS©

This is your first time hearing about it
You have heard of it, but have never used it
You use it occassionally 
You use it often

For those that have used the BSO-DOS , what parts of the tool have you completed?©

The Background Section
The Data Collection Table 
The Analysis and Planning Section



What benefits have you seen in using the BSO-DOS ? ©

Your Experience in Using the BSO-DOS©

Thank-you for the role that you have
played in completing the tool! 



https://vimeo.com/1087762553/d89d507682
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Progress Note



What challenges does your team face in using the BSO-DOS ?©

Challenges to Implementing the BSO-DOS©

How might your team overcome these challenges? 

What next steps are needed for your team to use the BSO-DOS
in an effective and valuable way?

©



www.brainxchange.ca/BSODOS

A four page user-friendly
guide for point-of-care team
members to reference as they
complete the BSO-DOS©

Additional BSO-DOS  Resources Available ©

A 50+ page resource that
includes definitions, details
for completing each section,
frequently asked questions,
and case studies

A two page document
that provides quick facts
about the BSO-DOS©

Fact Sheet 

User Guide
Video 

Resource Manual

A six minute
educational video 

MORE!

https://brainxchange.ca/BSODOS
https://brainxchange.ca/Public/Special-Pages/BSO/Files/DOS/BSO-DOS-Fact-Sheet.aspx
https://brainxchange.ca/Public/Special-Pages/BSO/Files/DOS/BSO-DOS-User-Guide-June-2025.aspx
https://brainxchange.ca/Public/Special-Pages/BSO/Files/DOS/BSO-DOS-Resource-Manual-May-2025.aspx
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Questions?



Contact Information

BSO Provincial Coordinating Office

www.brainxchange.ca/BSODOS
provincialBSO@nbrhc.on.ca

https://brainxchange.ca/BSODOS

