
Comprehensive behavioural 
assessment  and collaboratively develop
tailored approaches and strategies using

the BSO Behavioural Support
Assessment

Monitor and evaluate

Warm hand-over using local
processes/documentation 

(discharge from BSO) 

Collect personhood
information

My Personhood Summary Collect 
baseline behavioural

information 
(e.g. BSO-DOS  )

Support 
implementation of
approaches and

strategies

Contact the BSO Provincial Coordinating Office
       1-855-276-6313
       provincialBSO@nbrhc.on.ca
       https://brainxchange.ca/BSO
       @BSOprovOffice

Assess(e.g. BSO-DOS  )

Collaborate
with family

care partners

Explore unmet
needs and

contributing
factors 

BSO tools and resources noted in underline.

Behavioural Supports Ontario (BSO) Pathway:
Utilizing Tools and Resources from the BSO Toolkit

Identify
barriers and

possible
solutions

Communicate key
information using 
My Behavioural

Support Tip 
Sheet

Refer to 
community partners

Apply skills and
competencies learned

through the BETSI
curriculum

Promotepersonhood
Collaborate

with
partners

Define goalof BSOinvolvement

2

3

4

5

Adjustments as
required based on

evaluation

Consider risks

Collaborate with person
and family care partners

Identify contributing
factors and 

unmet needs

Engage team 
using the 

Behavioural Supports
Team Conversation

Guide

Promote 
meaningful activities 

and social engagement

Collaborate for possible
pharmacological

approaches

Assess 
holistically using

evidence based tools 
(e.g. BSO Assessment

Tools resource)

Participate in 
team huddles 

and care
conferences

Identify and
engage in
capacity 
building

opportunities

Collect
behavioural data
and compare to
baseline data

The BSO Pathway is based on the BSO Provincial Practice Standards.
Developed February 2022.  Updated December 2022.

Person with or at risk of responsive 
behaviours/personal expressions

(pre-BSO involvement)

Regional intake
processes/documentation and
assign to BSO clinician/team

BSO referral

Coach and 
model approaches

Promote integration  
 of recommendations 

 in the overall 
care plan

1

Seek
perspectives of

individual,
family care

partners and
clinical teams

Gain consentfor BSOinvolvement

Collaborate 
 with 

family care
partners
and team
members

mailto:provincialBSO@nbrhc.on.ca
https://brainxchange.ca/Public/Special-Pages/BSO/About-Behavioural-Supports-Ontario/BSO-Initiative/BSO-Provincial-Practice-Standards

