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La n d  Ac kn o w le d g e m e n t

(Graphic From BSO Indigenous Land Acknowledgement Framework, 2021)



• Pro vid e  d e ta ils  a b o ut a  Unive rs ity-Co mmunity p a rtne rs hip  tha t  is  

wo rking  to  und e rs ta nd  ho w re s id e nts  o f Lo ng -te rm c a re  (LTC) 

ho m e s  a nd  the ir c a re  p a rtne rs  we re  im p a c te d  b y the  COVID-19  

p a nd e m ic  a nd  the  re s ult ing  p ub lic  he a lth o rd e rs

• S ha re  firs t-ha nd  p a nd e m ic  e xp e rie nc e s  o f c a re  p a rtne rs  o f 

re s id e nts  living  in LTC ho m e s  in Onta rio

Queen 's  Univers ity
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O BJ EC TIVES



S t u d y 's  O r ig in  
S t o r y

S t u d y  De s ig n W h a t  d id  w e  
h e a r ?
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W EBINAR  O VER VIEW



Clinic ia ns  no tic e d  tha t  COVID-
19  re s tric t io ns  we re  b e ing  
imp le me nte d  d iffe re ntly a t  
d iffe re nt  LTC ho me s

Queen's University

Pro vinc e -W id e  S tud y Ac ro s s  
Onta rio
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S TUDY'S  O R IG IN S TO R Y

A Co mmunity-Unive rs ity p a rtne rs hip  fo rme d  

Pilo t  S tud y Co nd uc te d  
in S E Onta rio
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R ES EAR C H Q UES TIO NS

1. How did  LTC fac ilities  opera tiona lize  phys ica l d is tanc ing  meas ures  in  
ways  to  main ta in  s oc ia l connec tivity?  

2. Did  thes e  d iffe ren tia l leve ls  of s oc ia l is o la tion  impac t res ident hea lth  
(SARS-CoV-2 infec tion , morta lity, hea lthcare  u tiliza tion) and  
wellnes s (func tion , behaviours , and  ps ychologica l s ymptoms )?  

3.What is  the  experience  and  impac t of the  phys ica l d is tanc ing  res tric tions  
on  pa tien ts , families , and  ca regivers ?

4.How can  LTC s ys tems  ba lance  the  need  for s oc ia l connec tion  while  
minimizing  ris k of infec tion?
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Linking s urve y d a ta to he a lth d a ta :
Understand if LTC facilities were able to operationalize physical distancing measures in
ways to maintain social connectivity and assess if these differential levels of social
isolation impacted resident health and wellness

S TUDY DES IG N

Inte rvie ws with re s id e nts , c a re p a rtne rs , a nd LTC Ma na g e me nt Pe rs o nne l:
Unde rs tand the e xpe rie nc e and impac t o f the phys ic a l d is tanc ing re s tric tions on pa tie nts ,
familie s , and c are g ive rs

De lib e ra tive d ia lo g ue s with re s id e nts , c a re p a rtne rs , he a lthc a re p ro vid e rs , & g o ve rnme nt:
Provide re c omme nda tions to ba lanc e the ne e d fo r s oc ia l c onne c tion while minimizing ris k
o f infe c tion.
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In t e r v ie w e d  8  
R e s id e n t s  o f  LTC

Dis t r ib u t io n  o f  
In t e r v ie w  Lo c a t io n s

P a r t ic ip a n t  
De s c r ip t iv e  S t a t is t ic s  
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INTER VIEW S  W ITH R ES IDENTS  O F LTC

Re s id e nts  inte rvie we d
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INTER VIEW S  W ITH R ES IDENTS  O F LTC

Re s id e nts  inte rvie we d

Fe ma le  Re s id e nts

Ma le  Re s id e nts

LTC Ho me s



In t e r v ie w e d  13  
C a r e  p a r t n e r s  o f  
R e s id e n t s  o f  LTC

Dis t r ib u t io n  o f  
In t e r v ie w  Lo c a t io n s
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INTER VIEW S  W ITH C AR E P AR TNER S  O F R ES IDENTS  O F LTC

Ca re -p a rtne rs  inte rvie we d

S o n Ca re  Pa rtne r

Ca re -p a rtne rs  inte rvie we d

Fe ma le  Ca re  Pa rtne rs

Ma le  Ca re  Pa rtne r
S is te r Ca re  Pa rtne r

W ife  Ca re  Pa rtne rs

Nie c e  Ca re  Pa rtne r

Mo the r Ca re  Pa rtne r

Da ug hte r Ca re  Pa rtne rs



W HAT DID 
W E HEAR ?
[LTC CARE PARTNERS]

W HAT DID 
W E HEAR ?
[LTC CARE PARTNERS]

At  t h e ir  
m e rcy

Ga in in g 
Pe rsp e c t ive

De p riva t io n

In  sp it e  o f ...In  sp it e  o f ...



"Fa m ilie s  w e re  lit e ra lly  r ip p e d  a p a r t  
b e c a u s e  p e o p le  c o u ld n 't  a g re e  
b e c a u s e  t h e  g o ve rn m e n t  w a s n 't  
b e in g  o p e n  a n d  h o n e s t  a n d  
t ru s t w o r t h y ."

- P a r t ic ip a n t  0 0 6
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"Sh e 's  s o  lo n e ly . Sh e  c r ie s  fo r  m e  
b e c a u s e  s h e  d o e s n 't  u n d e rs t a n d  
w h y  I c a n 't  g o  in ."

- P a r t ic ip a n t  0 0 9
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"On c e  COVID c a m e , e ve ry t h in g  
s t o p p e d ... t h e re  w e re  n o  a c t iv it ie s , n o  
o u t in g s ."

- P a r t ic ip a n t  0 0 8
De p riva t io n

"On c e  COVID c a m e , e ve ry t h in g  
s t o p p e d ... t h e re  w e re  n o  a c t iv it ie s , n o  
o u t in g s ."

- P a r t ic ip a n t  0 0 8
De p riva t io n



“I s e e  t h e  fru s t ra t io n  in  t h e  s t a ff... I 
fe e l fo r  t h e m . Th e y’re  t a k in g  t h e  
b u lk  o f it . Th e y  k n o w  t h a t  t h in g s  
a re  w ro n g  a n d  t h e y ’re  n o t  r ig h t  fo r  
t h e  re s id e n t s ." 

- P a r t ic ip a n t  0 0 9
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"I k n o w  m y  m o m  is  s a fe  t h e re , I 
k n o w  s h e 's  lo ve d  t h e re ."

- P a r t ic ip a n t  0 0 6

"Th e y 've  d o n e  t h e  b e s t  t h e y  c a n ."
- P a r t ic ip a n t  0 0 1

In  sp it e  o f...
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“Th e y  t a lk e d  a b o u t  it  b e in g  a  h o m e , 
it  w a s  n o t  a  h o m e . Th e y  t a lk e d  
a b o u t  re s id e n t s  b e in g  fir s t , t h e y  
w e re n 't  fir s t ." - P a r t ic ip a n t  0 0 8
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“I ju s t  fe e l t h a t  t h e re 's  m o re  
t h a t  c o u ld  h a ve  b e e n  d o n e ." 

- P a r t ic ip a n t  0 0 6

“I'm  w a t c h in g  a n d  I c a n 't  d o  a n y t h in g  
a b o u t  it . I c a n 't  - it 's  s o  d iffic u lt ." 

- P a r t ic ip a n t  0 0 9
At  t h e ir    
m e rcy



"I've  b e e n  t ry in g  t o  le a rn  a n y t h in g  
t o  h e lp  m e  t h ro u g h ."

- P a r t ic ip a n t  0 0 9
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"I’m  n o t  s c a re d  a n ym o re . So  I’ve  
m a d e  p e a c e  w it h  it  a n d  I ju s t  fe e l lik e  
it  is  w h a t  it  is .”  

- P a r t ic ip a n t  0 0 1

"Re a lly  a ll t h a t  m a t t e rs  t o  m e  is  t h a t  m y  
m o m  is  s a fe  a n d  h e a lt h y  a n d  h a p p y ."

- P a r t ic ip a n t  0 0 9

Ga in in g 
Pe rsp e c t ive
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NEXT S TEP S ...

De lib e r a t iv e  
D ia lo g u e s  t o  in f o r m  
t h e  d e v e lo p m e n t  o f  
f u t u r e  LTC  h o m e  
a n d  p r o v in c ia l p o lic y

[TBD...p a p e r s , 
p r e s e n t a t io n s , 
f u t u r e  s t u d ie s ]

Q u a n t it a t iv e  
An a ly s is  t o  s e e  
He a lt h - W e lln e s s  
Im p a c t  o f  C O VID-
19  p h y s ic a l 
d is t a n c in g  
r e s t r ic t io n s

An a ly z e  
In t e r v ie w s  
w it h  
R e s id e n t s  
o f  LTC

In t e r v ie w  LTC  
M a n a g e m e n t  
P e r s o n n e l

An a ly z e  
In t e r v ie w s  
w it h  LTC  
M a n a g e m e n t  
P e r s o n n e l
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Co-Inves tiga tors
• Dr. Rachelle Ashcroft
• Dr. Andrea Gruneir
• Dr. Ana Johnson
• Dr. Colleen Maxwell
• Dr. Dallas Seitz
• Dr. Matthias Hoben

AC KNO W LEDG EM ENTS

Res earch  Partners
• Carol Smith

• Providence  Care

Funders
• Canadian Ins titutes  

of Health Research 

(CIHR)
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