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Love and Belonging Assessment of Need - Verbal

Two individuals observed 
interacting with each other

What is the 
nature of the 
interaction?

Go to Physical 
interaction 
algorithm

Physical

Verbal

What is the 
nature of the 
conversation?

Does the person show 
signs of discomfort or 

distress?

Other intimacy needs Sexual

Does the person show 
signs of discomfort or 

distress?

Staff assist resident 
showing discomfort 

away from co-
resident

Engage one/both 
residents in another 

activity

Continue to assess 
both residents for 

unmet needs, 
document outcome

“Would you like to 
stay? Would you like 

to come with me?

Staff support both 
individuals

Stay

Are both 
residents happy 

with this 
intervention?

Document positive 
outcome

Yes

YesNo

No

“Would you like to 
stay? Would you like 

to come with me?
Go Go

Are other residents/visitors 
uncomfortable with this 

interaction?

Staff support both 
individuals

Determine alternate 
area where 

residents can 
continue their 
conversation

Staff monitor 
residents from a 

respectful distance

No

Yes

Are both 
residents happy 

with this 
intervention?

Document positive 
outcome, update 

care plan if needed

Yes

Yes

No

Refer to Love and 
Belonging 

Observation Tool

No

Identify level and 
intervene 

accordingly

Stay
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