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Clues, Causes & Care to Consider 
for Responsive Behaviours

A comprehensive, evidence-informed 
resource for clinical teams to 

reference during their comprehensive 
behavioural assessment.



Identified Need

Evidenced-

Informed

Comprehensive Holistic & 

Person-Centred

Accessible 

A resource about responsive behaviours that is...



Methods

Established a 
foundation through 

trusted tools & 
frameworks

Extensive 
literature review 

of academic & 
grey resources

Consolidating the 
extensive information 

into an easy-to-use 
reference through a 
person-centred lens 

Surfaced best & 
emerging 

practices from 
clinical team & 

educators



• A comprehensive (150+ page), evidence-informed resource 

for clinical teams to reference during their comprehensive 

behavioural assessment.
 
• Inclusive of all the responsive behaviours listed in the BSO-

DOS© Observed Behaviours legend. 

• Structured using the PIECES  acronym 
  

• For each behaviour the resource identifies possible:

• Contributing factors

•  Preventative approaches

• Approaches to respond in the moment
  

Outcome 

www.brainxchange.ca/BSOCCC
• Contains a dedicated section regarding approaches 

during personal care.
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All BSO-DOS© Behaviours Included



Identifying Possible Contributing Factors & 

Preventative Approaches 



Approaches to Effectively 

Respond in the Moment



Dedicated Section for Approaches 

During Personal Care

Planning in Advance of Care Approaches During Care



• Provide the Fact Sheet to leaders and teams 

• Collaborate with leaders and your team in using the 
implementation checklist 

• Add the resource to huddle/meeting agendas

• Print your own copy and arrange for printed copies for your team

• When assessing and care planning refer to the relevant sections 
for ideas

Ways to Support Dissemination and Use

www.brainxchange.ca/BSOCCC



• During your assessment and care planning you 
refer to the disrobing section of the CCC Resource

Practical Use of the Resource

• Any ideas strategies in the ‘Responding in the 
Moment’ section that may be effective?

• Anything else to consider regarding contributing 
factors or unmet needs?

• Any preventative approaches and strategies to consider 
based on the specific contributing factors that you have 
identified?

• An individual has been disrobing in public 
areas of your LTCH, RH or hospital  



Evaluation

Your feedback is important to us! 
Please take a moment to share
your thoughts on the resource.

And encourage others to do so!

www.surveymonkey.com/r/BSOCCC



Feedback Gathered 

Overall, how would you rate the resource?
(1 star=poor, 5 stars=great)

I like how it is broken down and aligns 
with the BSO-DOS and the terminology 
that goes with it. I like how it is broken 
down through the PIECES framework 
and offers contributing factors/unmet 
needs with preventative approaches to 
work with.”  
   – Respondent

N=5



What do you like most about the resource?

Easy to use

Utilizes 
BSO-DOS© and 

PIECES

Shared language 
with the 

BSO-DOS©

Offers contributing 
factors/unmet 

needs with 
preventative 
approaches

www.surveymonkey.com/r/BSOCCC



www.brainXchange.ca/CCC

Accessing the Resource



Questions?



Contact us
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