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“What we say and how we say it 
– it does matter!” 

 
 

 
Joan Devine – Pioneer Network 



brainXchange  webinar - Event Date: November 20, 2018 
 

 



Background of Person-Centred Language Initiative 

 

 

 

 

 

Think Tank Session  
 

• Hosted by the Alzheimer Society of Ontario with the help of brainXchange in July 2016. 

 
Reignition of Conversation 

 

• At BSO Knowledge Translation and Communications Advisory table in October 2016. 

 
Exploration Meeting 

 

• A Subgroup of the Advisory met in March 2017. 

 
Selection of Leadership   

 

• Co-leads were identified as Kate Ducak, Project Officer, Schlegel-UW Research Institute 
for Aging and Gagan Gill, Public Policy & Programs Analyst, Alzheimer Society of 
Ontario.   Tina Kalviainen, Strategic Communications Specialist was assigned as lead 
collaborator representing the BSO Provincial Coordinating Office. 

 

 
Assembly of Expert Panel 

 

• A call for expressions of interest took place in the summer of 2017. 

• First Expert Panel meeting held on October 25, 2017. 

 



Meet the Expert Panel 

A most heartfelt thanks to the BSO Person-Centred Language Initiative 

Expert Panel for their thoughtful contributions. 



Person-Centred Language Initiative Expert Panel 

Purpose:  To create a set of commitment statements informed 

by the authentic voice of persons with lived experience to 

promote the consistent use of person-centred language that is 

appropriate, respectful, life-affirming and inclusive when 

talking with and referring to older adults presenting with or at 

risk for responsive behaviours/personal expressions that may 

be associated with dementia, complex mental health, 

substance use and/or other neurological conditions and their 

care partners.   



Knowledge to Practice Process Framework 

(Ryan, et al., 2013) 

Creation 

Transfer Translation 

Implementation 

The best evidence 
needed to meet a 
knowledge/practice 
gap is created or 
compiled. 

The evidence is 
presented in various 
ways to optimize its 
availability to users. 

Users are helped to 
understand & use the 
evidence to support    
practice change. 

The resources, 
environment, culture, 
& processes are in 
place that enable 
practice change.  
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• Creation of 
Expert Panel 
 

• Gathering 
and review of 
resources and 
literature 
 

• In-person 
meeting 
event  
 

• Feedback 
received 
following 
presentations 
to various 
BSO Advisory 
tables and 
mental health 
focus consult 
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• Report 
 
• Logo 
 
• Poster 
 
• Pledge 

Certificate 
 

• Online Pledge 
Platform 
 

• Tools made 
available in 
both official 
languages. 
 
 
 



Report 
Released in October 2018! 

 
 
 
 

Available for download on BSO’s 
website at: 

http://www.behaviouralsupportsontario.ca/pledge  

http://www.behaviouralsupportsontario.ca/pledge


Logo Design 



Posters 
Version 1 Version 2 



Translated in French  
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• Educational 
Webinar 
 

• Identification 
of influential 
individuals 
 

• Review Policies 
and 
Documentation 
 

• Engage in 
language 
comparison 
exercises 
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Continued 
 

Human Resources 
elements, such as: 
 
• Onboarding 

staff/orientation 
 

• Employee 
Handbook 
 

• Job Descriptions 
 

• Recruitment 
Questions 

 

• Training and 
Development 
 

• Employee 
Performance 
Review / 
Evaluation 
 

• Reward and 
Recognition 
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Creation 
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• Changing words 
alone won’t 
change practices 
– need 
commitment to 
both 

 
• Self-Reflection of 

bias / attitudes 
 
• Will require 

perseverance 
and ongoing 
efforts 
 

• May need to 
revisit the 
phases of the 
framework 
 
 
 



Exploration of Unconscious Bias Exercise 





Exploration of Unconscious Bias Exercise 



Exploration of Unconscious Bias Exercise 

Shepard's Tables - Video Clip 

https://www.youtube.com/watch?v=_EqGqEpOV3o
https://www.youtube.com/watch?v=_EqGqEpOV3o
https://www.youtube.com/watch?v=_EqGqEpOV3o
https://www.youtube.com/watch?v=_EqGqEpOV3o




Is the environment mainly 
or more than physical 
surroundings? 





How do you establish a 
trusting relationship? 





How are verbal and non-verbal means 
of communication meaningful to you? 

How might verbal and non-verbal 
means of communication differ 
for people you interact with? 





What are some ways to 
celebrate positive language 
choices? 





WHAT’S  
NEXT STEP  
YO

U
R  

?  



• Read  and apply the 
concepts in the report. 

http://www.behaviouralsupportsontario.ca/pledge  

• Explore the appendices. 

http://www.behaviouralsupportsontario.ca/pledge


Take the online pledge! 

http://www.behaviouralsupportsontario.ca/pledge  

Visit the Behavioural Supports Ontario website and personalize your 
pledge to the Person-Centred Language Commitment Statements. 

http://www.behaviouralsupportsontario.ca/pledge


Personalize your pledge.   
Save and/or print for your records. 

 



Individuals taking the Person-Centred 
Language pledge at the 8th Annual 
North Simcoe Muskoka Dementia 
Network Fall Conference which took 
place in October of 2018. 
 

Share with Us! 



Sharing in Newsletters 



Sharing on Social Media 



Stay in Touch! 
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Call:  1-855-276-6313 
 

Email:  provincialBSO@nbrhc.on.ca  
 

Visit:  http://www.behaviouralsupportsontario.ca/  
 

Subscribe to the BSO Provincial Pulse quarterly newsletter by 
visiting:  http://brainxchange.ca/bsopnewsletter.aspx  
 

Provide your contact information and click “Subscribe Now” 
to stay current on the latest BSO developments and other 
related news. 
 

BSO Provincial Coordinating Office:  Contact Information 

 

mailto:provincialBSO@nbrhc.on.ca
http://www.behaviouralsupportsontario.ca/
http://brainxchange.ca/bsopnewsletter.aspx


Exchange 

What? 
A Person-Centred Language Commitment Statements 
Poster in exchange for sharing the actions taken to 
implement and spread Person-Centred Language. 
 

How? 
The first 50 to submit a completed survey will receive 
a complimentary 24” x 36” coloured poster! 
 

Survey Link to BSO PCL_Poster_Request 

https://www.surveymonkey.com/r/BSOPCL_Poster_Request




Upcoming Event 

BSO “Person-Centred Language Matters!” Workshop  
 

Wednesday, April 3, 2019 from 1:00 – 2:00 p.m. 
  
Together We Care 2019 Convention and Trade Show in Toronto. 
 

To register, please visit:  https://together-we-care.com/  
 

https://together-we-care.com/
https://together-we-care.com/
https://together-we-care.com/
https://together-we-care.com/
https://together-we-care.com/


 
 

Do you  
have questions, 
comments, 
recommendations? 



 
 

Thank you 

Thank you for your time and attention! 

Thank you! 

THANK YOU! 


