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Objectives

Understand the need for compassionate approaches 
to infection prevention and control during a 
pandemic

Describe the elements of the DIT and how they 
can be used to deliver person-centred care 
during the pandemic

Recognize barriers and facilitators to implementing 
these tools and their impact on moral distress



DI T Sur vey 

https://bmcgeriatr.biomedcentral.com/articles/10.1186/s12877-022-02759-4



Infection prevention and 
control in long term care

PREVENTION

ÅVisitor restrictions

ÅScreening staff

ÅUniversal masking

ÅHand hygiene

ÅPhysical distancing

ÅScreening before admission

ÅQuarantine after admission

CONTROL

ÅIdentification of suspect cases

ÅTracing of contacts

ÅIsolation of suspect and 

confirmed COVID-19 cases

https://ltccovid.org/wp-content/uploads/2020/03/Summary-of-international-policy-measures-to-

limit-impact-of-COVID19-on-people-who-rely-on-the-Long-Term-Care-sector-30-March-pm.pdf

How can we achieve this 

effectively, safely and with 

compassion?

https://ltccovid.org/wp-content/uploads/2020/03/Summary-of-international-policy-measures-to-limit-impact-of-COVID19-on-people-who-rely-on-the-Long-Term-Care-sector-30-March-pm.pdf


Effects of Isolation

Confinement

Lack of sensory stimulation

Lack of social engagement and 

social cues

Loss of routine and disruption 

to circadian rhythm

Lack of physical activity

https://www.nsmsgs.ca/47/Confinement_Syndrome/

Separation

Disruption of 

attachment/social bonds

Separation Anxiety

Feelings of rejection

Grief



Triggers for Responsive Behaviours

ÅLoss of programs/activities/supports

ÅInadequate staffing numbers

ÅLack of time to address needs 

ÅLack of time to apply non-pharmacological strategies

ÅInexperienced or unfamiliar staff

ÅCaregiver stress, anxiety, fear

ÅStaff stress, anxiety, fear



Increased Medication Use

JAMA Netw Open. 2021;4(8):e2118441. 

doi:10.1001/jamanetworkopen.2021.18441

ANTIPSYCHOTICS TRAZODONE

BENZODIAZEPINES ANTIDEPRESSANTS



Family caregiver perspective

Denise Schon

ÅDenise is a caregiver to a family member in 

long-term care, chair of the family council at 

Lakeside Long-term Care and an advocate for 

persons living in long-term care and their 

families.



Dementia Isolation Toolkit

Primary aim:

To support the compassionate, safe, and effective 

isolation/quarantine of residents of LTC

Secondary aim: 

To support moral resilience in LTC staff during the 

COVID-19 pandemic



Dementia Isolation Toolkit

1. Ethical guidance tool

2. Ethical decision-making tool

3. Person-centredisolation care 

planning tool

4. Communication tools
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How does having an ethical framework 
help us?



Moral Resilience

ÅBeing able to work through difficult decisions while protecting 

your own well-being, as well as your residentsõ

ÅResponding to difficult decisions with creative problem-solving, 

flexibility, and adaptability

ÅBeing able to work through ethical dilemmas in a way that aligns 

with your own values
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Fairness and Transparency

ÅReasonable

ÅResponsive

ÅOpen

ÅAccountable

ÅEngender trust

Decisions need to be:



Minimizing Harms

ÅWe have a responsibility to isolate someone who poses 

an infectious risk to others if they are unable to isolate 

themselves

ÅMany potential harms associated with isolation

ÅDuty to minimize the harms
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Person-centred isolation care planning

ÅDevelop an isolation plan to support and care for the resident addressing:

ÅPersonhood

ÅEngagement

ÅSupporting Needs

ÅReminders



Person-Centred Isolation Care Planning

Reframing the problem:  

How can we make her stay in her room?

How can we support her needs to help her stay in 

her room?

BECOMES:



New tool:  DIT Huddle

ÅPut person-centredisolation 

care into practice 

ðStanding up and with the 

team! 

ÅSimple facilitation guide

ÅStimulates open discussion 

about impact of measures on 

residents and team





Isolation Care Plan 
Summary


