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1. Of the 49,432 reported fraud incidents in Canada in 2024, 

how many involved older adults? 

a)    7,000
b)  17,000 
c)   27,000
d)  37,000
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2. According to a CARP member survey earlier this year,  

 how many older adults reported being targeted by a 

 perpetrator of fraud?

a)  58%

b)  73%

c)   86% 

d)  95%
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3. On average, how often, per year, do you encounter a 

patient/client who reports they have been a victim of 

fraud?  

a)  1 – 2 times/year

b)  3 – 5 times/year

c)   6 – 10 times/year

d)  more than 10 times/year

e)  not applicable
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Older Adult Financial Abuse & Fraud: 
Mental Health Impacts & Reporting Barriers

Dr. Joshua Wyman, PhD., C. Psych



Financial Loss Due 
to Fraud & Scams

The Canadian Anti-Fraud Centre received 108,878 fraud 

reports in 2024. 

• Involved more than $638 million in reported losses.

• Identity fraud most common.

• Investment scams had the highest dollar loss ($311 million).

• In 2022, the Canadian Anti-Fraud Centre estimated that older 

adults lost more than $9.2 million to emergency scams. 

96% of older adults who completed a 2024 Canadian Equifax 

survey indicated that they wanted improved fraud protections.

• 91% wanted more access to education about fraud and 

scams. 

(Equifax, 2025, Federal Trade Commission, 2024; Royal Canadian Mountain Police, 2023 & 2025)



Ongoing Qualitative Research in Canada

We interviewed 15 older adult victims or near 
victims of fraud.

• Ages 65 to 86 (Mage = 75).

• 25 cases of fraud were discussed.

• 72% reported multiple fraud experiences.

• Data collection is ongoing.

Older adults discussed their:

• Experiences with fraud.

• Tactics of the fraudsters.

• Emotional and financial impacts.

• Fraud prevention suggestions.

• Fraud intervention and supports. 
64%

60%

56%

48%

48%

Frustration & Resentment

Fear

Pessimism

Self-blame

Loss of Trust

Emotional Impacts of Older Adult Fraud
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Barriers & Facilitators to 
Reporting Financial Crimes

Reporting Barriers:

• Feelings of shame and guilt.

• Fear of repercussions.

• Perceive reporting to be unhelpful to their emotional and 

financial recovery.

• Family and community responses intrude on their privacy.

• Lack of knowledge of scams and the available supports.

• Prevention and intervention programs are inaccessible and do 

not meet the needs of older age groups. 

Encouraging Disclosures:

• Positive social supports can encourage reporting.

• Informal education sessions about older adult fraud in 

community spaces.

• Having a trusting rapport with an older adult can encourage 

them to share their difficult experiences.
(Havers et al., 2024; Parti & Tahir, 2023) 

Image from: Parti, K., & Tahir, F. (2023). “If we don’t listen to them, we make them lose 

more than money:” Exploring reasons for underreporting and the needs of older scam 

victims. Social Sciences, 12(5), 264. https://doi.org/10.3390/socsci12050264
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Addressing Barriers to 
Reporting Maltreatment

1. Speak at the physical level of the older adult.

2. Rapport building is key.

3. Grant control: Ask them where they “would like to start” when 
recalling their experiences. 

4. Focus conversation on older adult safety and well-being.

5. Acknowledge and respect the older adult’s fears, worries and 
apprehension. 

6. Do not denigrate the offender. Follow the victim’s lead. 

7. Some older adults do not want the perpetrator to be charged. They 
just want the abuse and/or neglect to stop. 

8. Reassure the older adult on the next steps going forward to improve 
their safety and well-being. 
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Helpful Resources

Elder Abuse Prevention Ontario Fact Sheets: 

https://eapon.ca/factsheets/#Keeping-Your-Money-Safe

Canadian Anti-Fraud Centre- Fraud Reporting 

Information: https://antifraudcentre-

centreantifraude.ca/scams-fraudes/victim-victime-eng.htm

Government of Canada Brochure About Financial Abuse: 
https://www.canada.ca/en/employment-social-

development/corporate/seniors-forum-federal-provincial-

territorial/financial-abuse.html
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Thank you for your time!

If you are interested in learning more 
about our research, please feel free to 

contact me at jwyman6@uwo.ca
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4. When you hear about an older adult who has been a 

victim of fraud, how often do you think, “The older adult 

shares some responsibility in falling for the scam.”?  

a)  Always

b)  Sometimes

c)   Never
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The Non-Financial Costs of 
Financial Fraud

May 15, 2025

Robert Mascio
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FINRA

• Not-for-profit regulator 
authorized by Congress

• Dual Mission

• Investor Protection

• Market Integrity

FINRA Foundation

• Research and outreach

• Financial capability for 
all Americans

• Build Wealth

• Protect Wealth
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After the Scam
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It’s more than money lost…

50%
44%

38% 35%

Severe

Stress

Anxiety Difficulty

Sleeping

Depression

Nearly 2 in 3 victims 
experience 1+  
serious non-

financial costs of 
fraud

Source: FINRA Investor Education Foundation. Non-Traditional Costs of Financial Fraud (2015) 
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It’s not YOUR Fraud…

Everyone has their own fluctuating equilibrium of balancing stress 
in their daily life - trauma throws off an individual’s equilibrium

Distress – 

Eustress –

Traumatic
Stress –

– –
Normal
Stress
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Is Fraud Victimization Traumatic?
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Trauma-Informed Approach 

Realize the impact of trauma

Recognize the signs and symptoms of trauma

Respond by integrating knowledge about trauma 
into policies, procedures, and practices

Resist re-traumatization
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Violent/Property Crimes: 
How We React

They didn’t 

deserve that.

“Oh, that poor 
family!”

“They didn’t 
deserve that.”

“I’ll ask how I 
can help?”
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Financial Crimes: 
How We React

“YOU GOT DUPED BY THAT!? 
THAT’S AN OBVIOUS SCAM.

“HOW COULD HE FALL 
FOR THAT?”

“DON’T BE 
FOOLED!”

“HOW MUCH DID 
YOU GIVE THEM?”

“YOU’D HAVE TO 
BE AN IDIOT…”
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Say This…Not That

IMPLIES BLAME & INSPIRES SHAME

Why did you give a stranger 
your money?

If it’s too good to be true….

Instead of this:

SHOWS EMPATHY & EMPOWERS VICTIM

What did the scammer say to 
deceive you and build trust?

Scammers use powerful and 
emotional tactics

Try this:
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Instead of this:

Why did you…?

Start from the beginning.

What happened next?

Why did you decide to give 
him money to invest?

Why didn’t you report 
immediately? 

Say this:

Are you able to tell me more?

Where would you like to start?

Do you remember anything else?

What were your thoughts when 
you heard about the offer?

Tell me about your thoughts 
leading up to reporting?

Say This…Not That: Investigator’s Edition
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Helpful Resources
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FINRA Resources
Research & Resources

www.finrafoundation.org/fraudfighter 

Qr code

Description automatically generated

http://www.finrafoundation.org/fraudfighter
http://www.finrafoundation.org/
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Robert Mascio – robert.mascio@finra.org 

mailto:robert.mascio@finra.org
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STAY INFORMED
Subscribe to our newsletter

Visit our Areas of Focus section, read the quarterly newsletter and browse tools and resources. 
We would be grateful if you would also consider making a donation. 

Follow us on social media Visit our website ccsmh.ca

Thank you!

CCSMH will continue to do some work in this area.

If you are interested in staying in touch or to explore your possible 
involvement, please contact us: ccheckland@ccsmh.ca 

mailto:ccheckland@ccsmh.ca
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