
 
 
 

Geriatric Services Program 
- Penetang 
- services clients in town of P.S., 
south & east along Hwy 518 to Hwy 
11 & south from there 
- for seniors with dementia and 
behavioural complications 
- client seen in his./her home, LTC 
facility or hospital 
- initial assessment by a case 
manager +/- psychiatrist depending 
on need 
- not for crisis intervention 
 
Contact – Intake/Outreach 
Coordinator -  Annalee King 
705-549-3181 ext  2047 
Referral Form (2 pg) 
To be completed by a health care 
professional or MD. 
Note:  a referral to Occupational 
Therapy may also be considered for 
a cognitive and functional 
assessment through CCAC or 
WPSHC O.T. services. (see last 
column for method of referral). 
 
 

NODAC 
(Northeastern Ontario 
Dementia and Consultation) 
Dr. Joanne Clarke (NE SGS) 
- for clients with cognitive changes 
(no psych or behavioural 
complications) 
- client seen on outreach basis in 
Parry Sound or via videoconference 
at West Parry Sound Health Centre 
- family members and/or involved 
health care professional able to 
attend consultation. 
Referral Form (1 pg) 
To be completed by any health care 
professional but must be signed by 
client’s family physician. 
Further Information: 
1-866-551-6501  
Note:  Since Cognitive Test results 
must be entered on referral form, a 
referral can be made to O.T. (CCAC 
or WPSHC out pts) to assist with 
this process. Refer to last column 
for process of referral. 

Dr. Meier 
Psychogeriatrician 
- services clients in West 
Parry Sound District 
- for clients with 
dementia and 
behavioural 
complications 
- client seen in hospital , 
LTC facility or at the 
Community Mental 
Health Office in Parry 
Sound 
 
No Referral Form 
But must be referred 
by family physician 
 
Contact - 
Community Mental 
Health at 705-746-4264 

DEMENTIA SERVICES 
EAST & WEST PARRY SOUND DISTRICT 

Occupational Therapy 
(West Parry Sound Health  Centre) 
- inpatient or out patient service 
- assessments include: 
     - cognitive function      
     - ADL function 
     - driver screen evaluation 
     - caregiver burnout risk 
     - fall risk and mobility  
Referral Process – must be 
referred by physician or specialist. 
Further Information  
Rehab Services at WPSHC 
705-746-4540 ext 1302    
   
Occupational Therapy – CCAC 
- for patients unable to travel to 
the hospital for assessments or if 
more appropriate for the 
assessment to be performed in the 
patient’s home. 
Referral Process –  
call:  1-800-461-2919 
Referral by physician, health care 
professional or family member.           
 

Person with Dementia or Suspected Dementia 
Identified by SELF / FAMILY / MD / HEALTH CARE PROFESSIONAL 

FOR ADDITIONAL COMMUNITY SUPPORT SERVICES (SEE NEXT PAGE) 

North East Specialized 
Geriatric Services  
(NE SGS) 
Dr. Joanne Clarke 
-offers specialized geriatric 
assessment and treatment for 
seniors with complex health 
needs  
- cognitive changes that are 

unexplained, unclear 
etiology, unmanaged 
behaviour or functional 
issues 

- depression with additional 
medical problems 

- history of falls 
- polypharmacy 
- safety concerns 
- clients seen by a 
multidisciplinary team in 
his/her home or through 
videoconference at WPSHC. 
Referral Form 
To be completed by client’s family 
physician. 
Further Information 
1-866-551-6501 

Care Map Developed by Parry.Sound Dementia Network - May 2009 

IF DIAGNOSED WITH ALZHEIMERS DISEASE OR RELATED DEMENTIA REFER TO FIRST LINK (COMPLETE REFERRAL FORM  OR CALL1-866-971-2462) 
 



CAREGIVER SUPPORT SERVICES 
Alzheimer Society  
 Muskoka                       1-800-605-2075 
         North Bay                         705-495 4342 
Caregivers Voice                   1-800-777-2205 
The Friends                              705-746-5102 

                    1-888-746-5102 
COUNSELLING SERVICES  

Muskoka Parry Sound Community Mental 
Health Service                  

Parry Sound                  705-746-4264 
Sundridge                     705-384-5392 

            24 hr. Crisis Line       1-866-829-7049 
 
Parry Sound Family Services  

                              705-746-9789 
Seniors’ Mental Health Program (North Bay) 
                  705-494 3054 
The Ontario Problem Gambling Helpline 
                                             1-888-230-3505 
Addiction Outreach               1-800-645-1311 

FIRST NATION SUPPORT SERVICES 
B’saanibamaadsiwin Native Mental Health 
Program                                   705-746-2512 

 
Native Health Service              705-746-5807 

EDUCATION / INFORMATION 
Alzheimer Society 

Muskoka                    1-800-605-2075 
 North Bay                     705-495-4342 
Caregiver’s Voice                  1-800-777-2205 
First Link                        1-866-971-2462 

NUTRITION / DIETARY 
West Parry Sound Health Centre 
      705-746 4540 

For Dietitian (nutrition)         Ext. 2326 
 For Swallowing Assessments 
              Ext. 1302 
Meals on Wheels, Frozen Meals, Diner’s 
Club   
  West Parry Sound        705-746-5602  

 East Parry Sound         705-724-2005   
 
 
 

HOSPITALS 
West Parry Sound Health Centre 

                                       705-746-9321 
Mental Health Center Penetanguishine 

                                       705-549-3181 
North Bay General Hospital           705-474-8600 

RESPITE 
In home Respite, Short Stay Beds and Long 
Term Care (Community Care Access Centre)  
                     1-800-461-2919 
The Friends (in home respite, Adult Day Away 
Program)      705-746-5102 (1-888-746-5102) 

SAFETY 
Emergency Response Systems 
   Lifeline                                     1-800-543-3546 
   LifeCall                                    1-800-661-5433  

    Helpline                    1-800-667-8019 
 
Safely Home Program (wandering person’s 
registry)                                       1-800-605-2075 

 
Senior’s Safekeeping (Community Support 
Services)                     705-746-5602 
     
Ontario Provincial Police  
                                                     1-888-310-1122 
 
Falls Prevention Program/North Bay Parry Sound 
District Health Unit                      1 -800-563-5808  
                                                        705-746-5801 

LEGAL / FINANCIAL 
Advocacy Centre for the Elderly 

                                        416-598-2656 
Canada Pension Plan and Old Age Security    
                     1-800-277-9914                                                                                                               
Public Guardian & Trustee 

                                  1-800-366-0335 
Capacity Assessment                      416-327-6766 
 
 

VETERANS SERVICES 
Veterans Affairs Canada             1-866-522-2122 
 
 
 

LONG TERM & RESIDENTIAL CARE 
Long Term Care Inquiry / Placement -contact 
Community Care Access Centre -                                                                                                                             

           1-800-461-2919 
Serenity Place (Retirement Home) 
          705-746-9682 
Ontario Residential Care Association (ORCA)   
                  1-800-361-7254                                                        
Ontario Long Term Care Association (OLTCA)     
                                                  1-905-470-8995                             
 
Ontario Association of Non-Profit Homes and 
Services for Seniors (OANASS)   
                                                  1-905-851-8821                                                                              

IN HOME & 
COMMUNITY SUPPORT SERVICE 

Community Care Access Center (nursing, 
personal care, therapy, social work) 
                  1-800-461-2919 
 
The Friends                                  705-746-5102 
                                                  1-888-746-5102 
Community Support Services  
(Friendly Visiting, Check in Call & Telephone 
Reassurance) 
          West Parry Sound           705-746-5602 
  East Parry Sound            705-724-2005   
                 
Transitions Home Care                705-746-0500 
Sun Rays Home Care        705-346-0816 

TRANSPORTATION and DRIVING 
Community Support Services  
       1-800-461-2919 
Driver Screening Assessments 
                705-746-4540 ext. 1302 
Specialized Driver Assessments 

Sudbury Regional Hospital 
                                       705-523-7100 ext 3150 
         Skill Builders – Barrie 
                                                      705-727-0319 
 


