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Dementia-Friendly Canada webpage
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DONATE NOW

About dementia v Help and support v Take action v Research v What's happening v Aboutus Vv

Al Z h e i m e r S 0 C Z.t? Zly What are you looking for?

Take action / Become dementia-friendly / Dementia-Friendly Canada

De me nti a- F I’i en d ly Ca na d da What is a denv'l_entia-friendly cg_n%munity? oy

3 min read

By the end of the decade, almost one million Canadians will live with

dementia. The impact of dementia is and will continue to be felt across

Suurtive Inc!usive
Accessible

all borders, sectors and cultures. We must act and build a dementia-

friendly Canada now.

Watch on I8 Youlube
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Ways you can be dementia friendly series
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Building dementia-friendly communities

L .
You see._how you talk to people. how your
| space is designed and how you do things in your
workplace all make a big difference!

A .t' ;
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Building dementia-friendly communities tip sheets

CANADA

How to be a Dementia Friend

with domontia, thelr famil
sul

and their care pariners.

s and caro partnors fool Included and
ipported.
Creating these communitios takes an effort from overyon
‘domentia-friondly principlos in tho physical and social
b

Promoting dementia-friendly principles means..

* Educating yourself and others about dementia and the needss of people living with dementia

‘assumptions about dementa.

* Ensuing therghts m‘pmnls iing with dementia and their

partners are respected.

oy ongaped il spacis o community lfe.

* Advocating for change in the community.

* Initiating,

ve possible and

* Listening to and sharing stories of people iving with dementia and their care pariners.

education

that make the

ndly Language G

Tips for Dementia-Friendly Interactions

Offer Appropriate Help

Incorporating these tps into everyday interactions

.c -
+ Foorosch romine ron maindl and onrbut o 3 mor supportve ncusve and
open manner v Gamants i communty

facial expressions are more isible

fine ofsight, then speak, then touch gently (f appropriate)

« Askif and how you can help
Provid iea xtrucions s wnwer ary questions avin you've
already given that information

W gingdirectons, provide il cues andmark. f possile,
write them dow

- of oroffer

with dementia in making decisions that affect them

If a person living with dementia...

has difficulty handiing
money or using their
payment card...

has trouble: QUM . takes an tem without
outforms... paying.

Tips for Dementia-Friendly Spaces

tonavigate the space.

s

O Insidelighting i adequate to improve visibiity

[ Light fixtures, window coverings and lamps are
positioned to avoid bright glare and dark shadows.

O Allentrances and exits are well it to provide asafe:
‘and welcoming atmosphere:

pe—— e
e ?‘ P

‘They may have just
forgotten. Remain calm
andtreat them with
digity. Offer to help

them complete the
transactionin  friendly

Askityoucantalp
count o

suggest. armlher aption
tocomplete
e
and allow the personto
take their time.

frustration and anxiety.

Tips for Dementia-Friendly Written Material

In a dementia-friendly community, people use
language that is respectful and inclusive of people
‘wholive with dementia and their care partners. By

L} using dementia-friendly language, you can help
reduce the stigma.
X
when speaking about people living
h and their
L that
barriers toinclusion
B suffer victim,patient
Challenging, ife changing,stressful 3 Devastating, hopeless, tragic
mc how ]
behaviour haschanged)
Reactive behaviour B Aggressive
X S s
O frustrations as reactive” or “responsive”
rother than ggresieshows hat
‘understand the realty of the person iving
with dementia
a

or"smock’)

living with dementia (e.g."bib)

3 Elderspeapatoing nuagesuch s
estie’ or

dementia. Here are some tips to help make your organization’s
written materials more dementia friendly.

Writing style L}

« Present information one idea at a time and stick to the [
mainmessage
Keep language simple, but not patronising
« Avoid jargon and abbreviations and explain all concepts
. h secti i don't
hat another
1

« Consider details for
information or clarification

Pictures

« Use pictures/symbols to help make text easier to
understand, but keep in mind that too many pictures can
be confusing

have

Format

For ease of reading, use: Avoid:
* 14 point font « ltalics - they are difficult toread

« Atypefacesuchas  ALLCAPS - they are difficult to read
Arial, Times New Roman,or Calibri and can seem like “yelling”
Plenty of white space « Cursive or unusualfonts such as
Bullet points, bold textand headings Bk S, Goets, Roetvi@, etc.

to separate information and highlight

important

e i

background colours

0 Radio, background music or other sources of noise.
are minimized

O Quiet areas are available to provide a less distracting
atmosphere and/or hold private discussions

0 PAsystem delivers clearly audible announcements,
when necessary.

Tips for dementia-friendly interactions
from behind a mask's

forailof Ensuring the
L)
X
Lead with empathy...
and friends because of physical istancing resrictions
' i confusion
. Ty "  rather :

« Allow them to express themselves and mirror their emotions

Keep in mind what the person living with
dementia may be experiencing..
« They may be less aware of current events and have.
difculty understanding the need forpersonal protective
equipment (PPE) and other precautions
They may also have diffculty keeping up with and
following the rules because safety protocols can vary
D5 depending onthe setting and change frequently dueto

2 i
- & e

thereis alot more signage or familiar routes/landmarks

have been changed to accommodate spaci

=n e

So, if the person has questions or concerns
about your procedures...
« Staycal ul

.
canrefertoif they need a reminder
.
inthe space or uncertain about safety requirements

Dementia-Friendly




Program evaluation

Pre-test (baseline) assessment
Post-test assessment
One-year follow-up
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Baseline findings: Pre- vs. post-test assessment

Pre- and post-course surveys included:
, , Recreation 23
* 16 questions f)n demo.graphlcs and Library 30
employment information Retail 4
e 5 questions concerning general awareness Restaurant 1
of dementia Public Transportation 8
* 14 questions on current dementia Other 37

knowledge and skills using a 7-pt scale

3 guestions on organizational readiness

In your professional role, do you work

1 question concerning whether one's with members of the public?
organization has plans to implement Yes 37

dementia-friendly changes No 15

% Dementia-Friendly 9
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Baseline Findings: Current knowledge and skills

% % * % * % ¥
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8
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Q1: | can describe what a dementia-
friendly community is.

Q2: | know why dementia-friendly
communities and organizations are
important.

Q3: | can identify common myths about
dementia.

Q4: | understand how the
attitudes/language of people in the
community affect the experience of
people living with dementia.

Q5: | can recognize the signs that
someone might be living with
dementia.

10



Course pilot: Current knowledge and skills

* Q6: | can explain how dementia might
*% < .001 affect the way a person interacts in a
community social/professional
. environment.

* Q7:1can describe how dementia might

) affect a person’s ability to
communicate.
* Q8: | feel comfortable using dementia-
s
fu“

friendly communication strategies to
interact with people living with
dementia and their care partners.

S & ﬁf * Q9: | know how to offer
c?f .f- I e help/support/service to someone living

with dementia in a respectful manner.

% Dementia-Friendly 11
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Course pilot: Current knowledge and skills

* Q10: | know what to do if someone appears to be
wandering or lost.

** p <001

Q11: | recognize ways to adapt the physical environment
o *x a o ** (design, lighting, sound, signs, furniture, etc.) so the
space is easier for people living with dementia to use.

* Q12: 1 can think of ways to adapt my organization’s
services, programming, practices, and/or policies to
make them more inclusive and supportive for people
living with dementia.

* Q13: | feel confident that | can contribute to making my
u 93 & 2 R organization more dementia-friendly through my own
2 & &
& & & g S knowledge and actions.

* Q14: 1 know how to contact the Alzheimer Society for
resources and/or support to become dementia friendly.

% Dementia-Friendly 12
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Course pilot: Organizational Readiness

*p<.01

: * Q1l: The people in my organization are
. knowledgeable about dementia.

4 = * Q2: At work, employees share
information and strategies for
including/supporting people living
with dementia.

* Q3: The physical space where | work is
a. dementia friendly.

% Dementia-Friendly 13
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Longitudinal
assessment

* Gauging experience

* Assessing changes

* Identifying translation of objectives
e Soliciting feedback

e Sharing successes and challenges

e Evaluating retention
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Longitudinal assessment

i

Current employment sector
Library 11
Recreation

Public transportation
Government

Police

Volunteer

Arts and entertainment
Total

B R RN W o

Modules completed
Recreation and library 19
Public transportation 4
© All three

’.. Dementia-Friendly
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Longitudinal Assessment: Select highlights

* 76% of participants recommended the course to colleagues (most
common), family or friends.

* 52% of participants were fairly confident and 24% were completely
confident about interacting with individuals with dementia.

* 40% of participants reported learning information that resulted in
changes in their daily work routine.

% Dementia-Friendly 16
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Translating learning objectives into action

64% Y(Continuing to learn about dementia and how to be dementia friendly.

72% E(Recognize how dementia affects a person’s interactions and making adjustments
to the way you interact with people who may be living with dementia.

O Using dementia-friendly communication strategies and offering dementia-friendly
customer service.

36% Y(Providing dementia-friendly built environments with appropriate wayfinding,
signage, lighting and acoustics.

O Implementing inclusive and supportive services, programming, activities, policies
and practices.

64% E(Are prepared to assist people living with dementia in a supportive way.

% Dementia-Friendly 17
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Key elements missing

O More interactive learning elements (e.g., videos, quizzes, etc.).

O More detail on what dementia is and how to recognize if someone is living with
dementia.

L More detail on how to communicate with and support someone living with
dementia in my workplace.

O More detail on how to make current built environments (e.g., workplace, public
spaces) more dementia friendly.

40% E(More detail on how to adapt programming to be dementia friendly.

44% E(I\/Iore alternative strategies (communication and approach) for challenging
situations that may arise in public spaces.

L More detail on how to support care partners of persons living with dementia who
are coming to my organization.

L More examples specific to my employment sector.

% Dementia-Friendly 18
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Aspects of course that could be improved

T Basic knowledge conveyed about dementia.
T Clear explanation of dementia-friendly communities

T Strategies for implementing dementia-friendly changes (e.g., physical
adaptations) in the workplace.

T Strategies for clearly communicating with those with dementia.

T Strategies for adapting your organization’s services or policies to make them
more inclusive and supportive for people living with dementia.

% Dementia-Friendly 19
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Aspects of course that could be improved

$e

48% of participants ranked “Strategies for adapting

organization services” as needing the most improvement.

Percent

16
1 2 3 4 5

Rank

Dementia-Friendly
CANADA
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Aspects of course that could be improved

The area requiring the least improvement was identified
as the provision of more basic knowledge about dementia.

1 2 3 4 5

Rank

Percent

% Dementia-Friendly 21
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Implementation of change

$e

Percent

In Progress

Dementia-Friendly

CANADA

22



Knowledge retention

Percent

Some Average Above Average Considerable

% Dementia-Friendly
CANADA
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Can my actions make a difference?

Mean = 4.65
SD=1.31
N=20

Percent

Strongly Disagree Somewhat Neutral Somewhat Agree
disagree

disagree agree

% Dementia-Friendly
CANADA

II

Strongly

agree
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Summarizing key
¢ findings

70% of participants
strongly agreed with
the statement that the
course would be
beneficial to people
across the country

N ek L
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What course participants are saying

Theme: Changes in the workplace

| learned how to recognize signs of dementia and advised my team to
waive overdue fines on patron's accounts that exhibit these behaviours.

Community Librarian
Theme: Built environment

As soon as the course was completed, | went into the lobby area and re-
organized the space for a better flow, including looking for "visual noise"
and removing unnecessary signage.

Branch Supervisor

% Dementia-Friendly 26
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Dementia-Friendly Communities Awards
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Next steps
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