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BSO-DOS©
Behavioural Supports Ontario-Dementia Observation System

User Guide
Step#1 – Background
Who completes this section?
The team member who initiates the
BOS-DOS© (e.g. a Nurse or Allied
Health Professional).

Add patient/resident identifiers here.

 Check the reason for
completing the BSO-DOS©.

Note the dates the
BSO-DOS© observation
period is to begin &
end. While the typical
range of observation
will be five days, the
team can decide that a
longer observation
period is required.

Print your name
and sign here.
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Step #2: Data Collection Sheet

Write the date (in order
of day, month and
year) for each of the
five observation days.

Who completes this section?
Any point-of-care team members
(e.g. Personal Support Workers,
Nurses, Allied Health Professionals)
who observe the patient/resident over
the five day observation period.

Write the number(s) in
each ½ hour time block
associated with the
behaviour category
you observe (from the
‘Observed Behaviours’
legend).

Note any relevant context
when the behaviour is
observed in the context
column using the letter(s)
from the ‘Context’ legend.
Note: This is not a
mandatory column.
Sign your initials
for each ½ hour
time block you
document.
Check the specific
behaviour(s) observed
under the behaviour
category in the
‘Observed Behaviour’
legend.

If needed, add additional
relevant context (that is
not already listed in the
context legend) as X or Y.

Before the BSO-DOS©
is initiated, the clinical
team may decide to
track additional
behaviours that are
not captured in the
legend. This can be
noted in #9 or #10.

Page 2 of 4

May 2019

Step #3 – Analysis & Planning
Who completes this section?

Before starting this section:
Highlight the numbers on the data
collection sheet according to the
colour coded ‘Observed Behaviours’
legend.

A team member or a clinical team whose
scope of practice involves assessment
and analysis (e.g. a Nurse or Allied
Health Professional).

Add up the number
of blocks for each
category over the
five days.

Divide the total ½
hour blocks by ten
for each category.
Hint: Move the
decimal point one
space to the left.

Add up the number
of blocks for each
category per day.

Based on the BSO-DOS©
data, check any concerns
related to Frequency,
Duration or Risk related to
the observed behaviours.
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Step #3 – Analysis & Planning (continued)
Who completes this section?
Ideally, this section is completed as a team in order
to gain the perspectives of the interdisciplinary
team members. The team member facilitating the
discussion should have assessment and analysis
within their scope of practice (e.g. a Nurse or Allied
Health Professional).

In reflecting on the data calculations and patterns that emerged, note
perceptions regarding ‘what the BSO-DOS© data reveal’. This may
include the specific behaviours observed, patterns or important
times of day, how well the person sleeps and/or risk concerns.

In reflecting on the context data collected and known personhood
information, note possible causes and contributing factors of the
behaviours expressed during the five day period.
Based on the learnings from the BSO-DOS©,
note next steps (check all that apply).

Sign and initial. If more than one team member is involved in
the analysis and planning, one designated person can sign.

Thank you for your role in completing and utilizing the BSO-DOS©.
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