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Strategic Engagement of Primary Care 
to Improve Care for Seniors 

with Complex Care Needs

Leadership
Dr. James Chau , North East BSO Regional Physician Champion

Monica Bretzlaff, Regional Manager, Kirkwood Place, NBRHC
North East BSO Regional Coordinator

Origins
Hub Champions
Roles and Responsibilities
Primary Care Waves
Questions and Discussion
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NE LHIN BSO Leadership Structure

NE BSO Steering CommitteeNE BSO Steering Committee
(Senior leadership group comprised of:(Senior leadership group comprised of:

NBRHC as the lead BSO HSP and all other BSO HSP)NBRHC as the lead BSO HSP and all other BSO HSP)

NE BSO Medical
Advisory

NE BSO Systems
Performance

Advisory 

NE BSO Knowledge NE BSO Knowledge 
Exchange & 

Capacity 
Advisory 

NE BSO Lived 
Experience

Network Advisory 

ED/ALC Leadership ED/ALC Leadership 

NE LHINNE LHIN
(NE Regional (NE Regional 

ED/ALC Leadership ED/ALC Leadership 
Committee) Committee) 

Supported by NE LHIN & NE BSO Regional Office, Kirkwood Place, NBRHC

NE BSO Medical NE BSO Medical 
AdvisoryAdvisory

ORIGINS
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ORIGINS

Care of the Elderly FocusCare of the Elderly Focus

Long Term CareLong Term Care

Opinion LeaderOpinion Leader

ORIGINS
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ORIGINS
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Nicole Asaph

Judy Gillingham

Nurse PractitionersNurse Practitioners
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BSOBSO RegionalRegional Geriatrician ChampionGeriatrician Champion
Dr. JoDr. Jo--Anne ClarkeAnne Clarke

BSO Regional Geriatric Psychiatry ChampionsBSO Regional Geriatric Psychiatry Champions
Dr. MarieDr. Marie--France France RivardRivard and Dr. Michelle Tremblayand Dr. Michelle Tremblay

BSO Regional Pharmacy ChampionBSO Regional Pharmacy Champion
Sue BurnsSue Burns

BSO Regional Clinical Research ChampionBSO Regional Clinical Research Champion
Dr. Birgit Dr. Birgit PianosiPianosi

Regional Specialized Dementia Care UnitRegional Specialized Dementia Care Unit
Dr. Tracy Hayes, Dr. Lionel Marks de Dr. Tracy Hayes, Dr. Lionel Marks de ChabrisChabris,,

Dr. Douglas Marr, Dr. JeanDr. Douglas Marr, Dr. Jean--Guy GagnonGuy Gagnon

BSO Consultant PsychiatristsBSO Consultant Psychiatrists
Dr. Dr. PopuriPopuri Krishna and Dr. Declan Krishna and Dr. Declan BoylanBoylan

BSO OTN Consultant PsychiatristBSO OTN Consultant Psychiatrist
Dr. Vincent WooDr. Vincent Woo
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Terms of ReferenceTerms of Reference
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Roles and Responsibilities

System Coordination and Management

BSO MAC Quarterly MeetingBSO MAC Quarterly Meeting

Roles and Responsibilities

Integrated Service Delivery

EducationEducation
PromotionPromotion
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Roles and Responsibilities

Team and Capacity Building

BSO Integrated Response TeamBSO Integrated Response Team
Knowledge Exchange and Knowledge Exchange and 

Capacity Advisory CommitteeCapacity Advisory Committee

Roles and Responsibilities
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Key Areas of Focus

Key Areas of Focus
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Behavioural Supports Ontario

Presented by: 

Dr. Sonia DiTullio CCFP (CoE)
North East Behavioural Supports Medical Hub Champion

Dr. James Chau CCFP FCFP (CoE) 
North East Behavioural Supports Regional Physician Champion

Monica Bretzlaff, Regional Manager, Kirkwood Place, NBRHC
North East Behavioural Supports Regional Coordinator
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The Why, When and What?The Why, When and What?
The Where?The Where?
The Who?The Who?
The How?The How?

BSO Primary Care Wave :The Agenda
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For more Primary Care Resources… 

www.akeresourcecentre.org/PrimaryCare

Final Session in the Series

January 15

• Engagement

• Education


