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Introductions 



Inspiration 

 Creating Transactional Spaces, KT10 
− Brendan McCormack 

Professor of Nursing Research/Postgraduate Tutor, Institute of Nursing Research/
School of Nursing, University of Ulster, Northern Ireland 

− Val Wilson 
Director of Nursing Research & Practice Development The Children's Hospital at 
Westmead and Professor of Nursing Research & Practice Development, The 
University of Technology Sydney  



Activity 1: 
The Health System 



“Knowledge brokering talent 
and persistence are key” 

- Paula Goering, Using Research to Influence Policy and Practice 



KB Domains  

Research project-based 

Network-based  

Field/program-based 

Topic/Issue-based 

Organization-based 



KB Info Sheet 



Activity 2: 
The Purpose of Knowledge 

Brokering 



KB Core Competencies 

Develop mutual understanding of  
goals and cultures 



KB Core Competencies 

Collaborate with knowledge users  
and producers to identify issues  
and problems for which solutions  

are required 



KB Core Competencies 

Facilitate the identification, access, 
assessment, interpretation, and 

translation of evidence into policy  
and practice 



KB Core Competencies 

Facilitate the management of 
information and knowledge 



KB Core Competencies 



Awareness Test 



Why some Ideas “Stick” 

Simplicity 

Unexpectedness 

Concreteness 

Credibility 

Emotion 

Story 

Why Some Ideas Survive and Others Die…Made to Stick.  
Chip Heath & Dan Heath 



“It’s taken me all my life to 
learn what not to play.” 
- Dizzy Gillespie 



Activity 3: 
Knowledge Exchange  
Knowledge Brokering  



Activity 4: 
Visual Representation of  

Knowledge Brokering 



Objective 1: Understand that you are a part the 
health system and the system is made of people 

Objective 2: Understand the concept of brokering 
knowledge and by extension the potential impact 
on the system 

Objective 3: How to cultivate this practice more 
deliberately 

Objective 4: Have the tools and language available 
to you so you can communicate about and help 
others value this practice  



Contact Us 

Megan Harris: harris@gestaltcollective.com  

Elizabeth Lusk: lusk@gestaltcollective.com 

Sarah Clark: clark@dementiaknowledgebroker.com  
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