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Background 

The aging of the world’s 

population is becoming an 

increasingly important policy 

issue.….….At the same time, 

governments need to 

strengthen emergency 

preparedness capabilities to 

respond effectively to the 

growing frequency and severity 

of extreme weather events, 

pandemic outbreaks, conflicts 

and other disasters and 

humanitarian crises. 



Background 

  

Older people suffer disproportionately in 

emergencies and disasters. Frailty and dementia 

are risk factors for heightened vulnerability. 

 

Health care providers can reduce the 
vulnerability of older adults in each phase of 
the emergency management cycle, but only if 
they have the required knowledge, tools and 
resources.  



Our Goal 

 To contribute to international efforts to reduce 

the disproportionate vulnerability of older 

adults in natural and human-made disasters by 

developing, piloting, evaluating and 

disseminating an e-learning tool. 



E-learning Objectives 

To raise awareness of the: 
 Disproportionate vulnerability of older adults who are frail 

and those who have dementia, in emergencies and disasters;  

 Components of the emergency management cycle and how 

they apply to this target population; 

 Best practice resources that can be used to improve emergency 

preparedness, response, recovery and mitigation; and  

 Role of health care organizations and providers in emergency 

management for older adults who are frail and those who 

have dementia. 
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Knowledge to Action Process  
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Seniors and Emergencies: International Working Group on Health 

Care Professionals and Continuity of Health Care  
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Knowledge Inquiry and Synthesis 

Core Content 

Literature 
synthesis 
informed by 
International 
Working Group 
expertise 

Content Pilot  



Tailoring Knowledge 

E-learning Expertise 

Contracted with  

 

 

to  apply e-learning best 
practices and adult learning 
principles to adapt core content 
into e-learning modules 

E-learning Reference Group 

14 care providers and 
educators from across Canada 
who provided feedback on 
storyboards and first version of 
the e-learning tool as it evolved 
from powerpoint presentation to 
e-learning modules 
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E-learning Development 

 Develop meaningful 
interactions based on real-
world scenarios 

 Challenge learners, allow 
them to explore and make 
mistakes in a safe learning 
environment 

 Make use of stories, 
examples and images to 
generate interest and keep 
intrinsic motivation high 

 Offer additional resource 
materials for people who 
wish to learn more 

Applied e-Learning emerging best practices and adult 

education principles to create an on-line learning experience: 
 



 
 

 

Whitehorse, Yukon 

Territory 

South Vancouver Island, 

British Columbia 
Chicoutimi, Quebec 

Adapting Knowledge to Local Contexts 



English Workshop 1 

October 19, 2010 – 3 hrs 

 Kwanlin Dun Health Centre, Kwanlin Dun First Nations, 
Yukon Territory 

 Open invitation workshop hosted by Maureen Krill 
Nurse in Charge 

 Site Liaison: Louise Hardy  

 Site Support: Marlene Walde, Tina Bunce 

 Presenter: Maggie Gibson 

 Invitees: all Health Centre staff 

 Facilitated e-learning presentation (4 modules) 

 12 participants 



English Workshop 2 

October 20, 2010 – 3 hrs 

 Open invitation workshop hosted by Seniors Services/Adult 
Protection Unit of Health and Social Services, Government 
of Yukon, 109 Copper Road, Whitehorse, Yukon Territory 

 Site Liaison: Louise Hardy  

 Site Support: Marlene Walde, Tina Bunce, Dagmar 
Borchardt 

 Presenter: Maggie Gibson 

 Invitees: Emergency Measures Services, Continuing Care, 
Home Care, Whitehorse General Hospital, Video-
conferencing provided to Faro, YK  

 Facilitated e-learning presentation (4 modules) 

 21 participants 



French Workshop1 

October 27, 2010 – 2 hrs 

 Hopital de la Baie, la Baie, Chicoutimi region, Quebec  

 Open invitation workshop hosted by Centre des services 
sociaux de la Baie (CSSS de la Baie) 

 Site Liaison and Presenter: Danielle Maltais 

 Site Support: Maggie Gibson, Véronique  Gauthier 

 Invitees: workers in gerontology team of the CSSS de la 
Baie and the Alzheimer Society group of Saguenay-
Lac-St-Jean  

 Facilitated e-learning presentation (3 modules) 

 9 participants 



French Workshop 2 

October 28, 2010 – 2.5 hrs 

 Cegep a’Alma, Alma, Saquenay region, Quebec 

 Open invitation workshop hosted by CSSS Lac-St-Jean –east 
(CSSS Lac-St-Jean east) 

 Site Liaison and Presenter: Danielle Maltais 

 Site Support: Maggie Gibson, Véronique Gauthier 

 Invitees: workers in gerontology team of the CSSS du Lac-St-
Jean east and the Alzheimer Society group of Saguenay-
Lac-St-Jean 

 Facilitated e-learning presentation (3 modules); independent 
on-line pilot (1 module) 

 8 participants 



On-line Pilot 

November 8-November 19, 2010 

 South Vancouver Island, British Columbia 

 Site Liaison: Sonja Ruthe 

 Support: Morgan Balazs 

 Independent on-line pilot (4 modules) 

 Invitees: 

 Oak Bay Lodge,  Vancouver Island Health Authority (VIHA),  Kiwanis Pavilion,  

BC Association of Social Workers , University of Victoria, Faculty of Social 

Work,  Capital Regional District (CRD) Emergency Program Coordinators , SVI 

Emergency Social Services Directors (ESSD) and NGO working group 

 13 participants 

 Post-pilot reception – thank you and next steps 



E-learning Program 

www.dementiaknowledgebroker.ca 

http://www.dementiaknowledgebroker.ca/


 

HOME/EMERGENCY MANAGEMENT 

 

 

Emergency Management, Frailty, Disasters  

and Dementia: 

 

What Health Care Providers Need to Know 

 

You can help make the world a safer place for older people who 

are frail and for those with dementia. The Emergency 

Management, Frailty, Disasters and Dementia e-Learning 

program will show you the important steps to take. 

 

 



 

Process 

 
 

The time it takes to complete.  

Each interactive module takes about 20 minutes to finish. You do 

not have to complete them all at once. If you are interrupted in 

the middle of a module you may come back and start where you 

left off. It’s that easy! 

Who this is for.  

This e-Learning program is intended for health care providers, 

administrators and policy makers with an interest in caring for 

older people who are frail and those with dementia. 

Once you complete all four modules, you may print a Certificate 

of Participation.  

 

 

http://www.dementiaknowledgebroker.ca/emergency-management


Four Modules 

Module 1: Emergency Management 

 

Module 2: Preparedness 

 

Module 3: Response 

 

Module 4: Recovery and Mitigation 

 

 


















































