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Behavioural Supports Ontario

Soutien en cas de troubles du comportement en Ontario

Objectives

e Describe best practice for direct observation of behaviour in older
adults with dementia and responsive behaviors as it relates to
interprofessional care planning and clinical decision making.

* Discuss the Behavioural Supports Ontario current strategy to
update and standardize the Dementia Observation System (DOS).

* Provide an overview of revisions underway to the DOS.

* Provide an opportunity for participants to give input/feedback
regarding the standardization of the DOS.
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\
o Clinical Context

 Growing demographic of older persons
* Growing number of individuals living with dementia

* Individuals living with dementia may be responding to their environment with
responsive behaviours due to stressors and unmet needs.

e Clinical teams are attempting to understand the meaning of the
behaviours/expressions to tailor individualized, person-centred approaches

 There are many tools available to measure responsive behaviours
* Reliable/accurate/consistent behavioural documentation remains a challenge

* Clinical teams need many tools in their toolbox!
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Limitations in Behavioural Assessment

* Retrospective reports = prone to errors in recall and provide little
opportunity to identify the context of behaviours

» Rating scales = issues with inter-rater reliability and responsiveness to
change, and are bias-prone:

v’ Tendency to retrospectively over-report ‘aggressive’ behaviours
and under-report ‘non-aggressive’ behaviours

v’ Unclear retrospective reference periods and errors in recall.

* Retrospective rating scales have weak to moderate correlations to

direct observation

(Curyto,, K., Van Haitsma, K., Vriesman, D. 2008, McCann JJ, Gilley DW, Hebert LE, Beckett LA, Evans DA. 1997; Cohen-Mansfield J, Libin
A. 2004).
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Direct Behaviour Observation

The Gold Standard in Behavioural Assessment
Why is it important?

* Provides interprofessional team with objective and measurable data to
identify patterns of Behavioural and Psychological Symptoms of
Dementia (BPSD)

v’ Frequency, duration, precipitants and pattern of behaviors

* Provides systematic, theory-based measurement of specific behaviors
targeted by an intervention

v’ Responsive to change

(Curyto,, K., Van Haitsma, K., Vriesman, D. 2008; P.I.E.C.E.S., 2002; Schindel Martin, 1998; Van Derlinde, Stephan, Dening & Brayne, 2014)
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FEATURES

The Dementia Observational System:
A Useful Tool for Discovering the
Person Behind the lliness

by

Luri Schindel Martin
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DOS Working Group

A project from the BSO provincial Knowledge Translation &
Communications Advisory.

Who: An interprofessional team that have experience and expertise in
working with the DOS

Purpose: To standardize the DOS to enhance the consistency, quality
and validity of this measure for clinical decision-making and
behavioural outcome tracking

When: Meeting monthly since January 2017
Coordination/Leadership: BSO Provincial Coordinating Office
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DOS Working Group Membership

Dr. Lori Schindel Martin (rRyerson University)
Debbie Hewitt Colborne (sso rco, nric)

Dr. Lisa Van Bussel (st. Joseph’s Health Care,
London)

Dr. Andrea laboni (Toronto Rehabilitation
Institute)

Fernanda Fresco (North Bay Regional Health Centre) .

Adriana Barel (St. Joseph’s Health Care, London)

Julia Baxter (St. Joseph’s Healthcare Hamilton)

Monica Bretzlaff (North Bay Regional Health Centre) .

Lina DeMattia (rlz Society of Chatham-Kent)

Gail Elliot (pementiability)

Pam Hamilton (pi.EcEs)

Teresa Judd (central west LHIN)

Cecelia Marshall (Toronto Rehabilitation Institute)
Dr. Kristine Newman (rRyerson University)
Kimberly Schlegel/Brynn Roberts (London

Health Sciences Centre)

Dr. Lindy Kilik (Providence Care)

Katrina Grant (providence Care)

Stephanie Jarvis (william Osler Health System)
Jodi La king (West Parry Sound Health Centre)

Adriana Caggiano (RGP of Toronto)

Masters of Nursing Student: Valentina Donison (rRyerson University)
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Project Progression

Gathering & Analysis of DOS Versions

Feb - June

2017 & Defining Critical Elements

June 2017 -
l;r; 2018 Draft New Standardized DOS

CAGP Participants

June 2017 - Focus Groups
March 2018 Stakeholder Input External Reviewers (webinar)

L BSO Lived Experience Advisory

Spring 2018 Pilot New Standardized DOS

Fall 2018 Release of New Standardized DOS

(with Knowledge Translation Support)
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Work to Date

* Collection of DOS versions provincially and nationally
v’ 43 organizations submitted
v 48 DOS versions collected

Same as Some Significant
Original Modifications Modifications

11 27 10

* Analysis of DOS versions
e Defining critical elements of standardized DOS

e Draft versions of standardized DOS
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Analysis Process
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Critical Elements

Ease of use of point of care staff
Paper version

Signature/initials (accountability)
Reason for completing the DOS
Behavioural observation variables (progressive levels of risk)
Include sleep in the behavioural observation variables
Positive behaviour anchors (e.g. sleeping, smiling, engaging)
Inclusion of context/interventions

24 hour cycle at a glance

DN N N N NN N NN

Area for analysis

Decision about continuing DOS
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Draft Standardized DOS

PLACE HOLDER FOR ORGAMIZATION INFOVLOGO

PLACE HOLDER FOR PT IDENTIFIERS PLAGE HOLDER FOR ORGANIZATION INFO/LOGO
Dementia Observation System (DOS) (e.g. addressograph) PLACE HOLDER FOR PT IDENTIFIERS
Worksheet Dementia Observation System (DOS)
orKkshnee b
Data Collection Sheet (e.g. addressograph)
Part #1 — Back d (G te prior fo D05 Date Collection Sheet) “Mandatory oalurnn
Fart w1 — background | G ! 5
al ac rou_n (Complete prior action =] . 'f5 " 'fs - 'fs o E - 'fs | Observed Behaviours
Reasan for Comeleting 005 . — HHEHEHERHEBEE I HER I R T
o BaselineAdmission 2 Implemeniation of a new sirstegy/intervention aEle|B|2E|le|B|%E|e|B|%E|le|B|%2|e|E Awrake/Calm
2 Transition 2  Adjustment of medications Lw| g E L4 @ E LW @ E Sl @ E Qal|g E Fasitively Engaged
a Mew behavioursl expression d Support for urgent referralffransfer e e Bl e e el e e e e e e e el FOr=3-5 check 65 joU COSene.
3 Behaviour(s) increasing in durstion, frequency a Other: D O Activity 3 Hugging
andlor risk 0700 1 Caonversing 3 Singing
- 0 Hand holdin O Smilin
DOS start date: DOS stop date: 070 3 Other ¢ g
0500 7 ; Y
Section completed by (print name): Signature: REE :“E | Wocsl EIP'EE’:E“";:S (Repetie)
rying rases
Complete the DOS Data Collection Sheat 0e00 Ob Grinding fectity, [ Quesfinns
0ez0 3 Grunting 3 Requesis
i ~ B i 1000 O Howling O Sighing
Part #2 — Analysis & Planning (Use completed Dats Collection Sheet) =0 3 Hurmming 0 Syllables
Recommendsfion: Highlight fhe numbers on the dafs collecfion sheet sccording to the polour coded flagend. 900 0 Maaning 7 Words
Behavior observed during obsarvation period (check all that apply and total '2 hour blocks): 1130 3 Other. . _
—THErTT— —TEErT— 1200 5 l_.‘luh:\r Expresslons_uﬁ:epeﬂue]
hour biocke hour blocks 1750 g ga:'l'?é';ﬂ g Ea?ﬂ'."g
0 [0 Sleeping | EBroken? O fo O ves 3 |8 | Sexual Expression of Risk aliecting Ating
Fvskeical Verbal Ex ~ TRk 1300 O Disrobing O Racking
.| wiake/Calm o ertal Expression of Risk 1330 T Fidgeting 0 Rummaging
a Positively Enga_aged ] Physical Expression of Risk 7200 1 Familiarexit-sesking
3| 4 [ Vocsl Expressions d B 1430 3 Cither:
1| § [ Motor Expressions o [10] 1500 B | Sexusl Expression of Risk
| ] 2 Intrusive verbal expression
Behaviour of Interast: Behaviour of Interast: 1530 1 Intrusive physical expression
Total ¥ hour blocks behaviour exhibited: Total % hour blocks behaviour exhibited- 1600 O Hypersexual
[ [ Day1 | Day2 | Day3 [ Dayd | | [ Day1 | DayZ | Day3 | Dayd | “_?BD F “Verbal Expression of Risk
[TOTAL ] [ | [ | [TOTAL ] | | [ ] 1700 nsufing 1 Screaming
Trends/Analysis: Trends/Analysis: 1730 1 Swearing O Threatening
3 Durstion concem O Dursfion concem 1500 1 Other:
a2 Frequency concemn d Frequency concem 1530 Physical Expression of Risk
3 Risk concern O Risk concern 1800 ring 3 Finching
1030 O Choking others 3O Punching
What the DNOS data revesls: O Grabbing O Pushing
2000 : = d
=TEn O Hair pulling O Scratching
O Hitting 3 Sel-injuricus
g:gg 0 Kicking O Slapping
O Throwin; O Spittin
Piassible contributing factors {remember PLE.CES ) 2200 O Cther ¢ piting
] El
2300 10|
2330
2400 T
Mext Steps: 0030 Personal Care
F . [e.0. bathing
2 Centinue DOE for another £ days 2 Progress note written 0100 c Incartinent cars, salistng)
d ABC charting around particular events/behaviour Q Care plan updated 0130 L Loud/Busy Envircnment
Q  Clinical huddle/mesting O Referral 0Z00 M | Medicafion for Behaviows
2 POA consulted/Family meeting d Repeat DOS in 4-5 weeks 0230 [N | Wulrifion - eafing/drnking
2 Medication adjustmentreview 2 Mo further action at this time D300 P | Pain Medication
Q2 MNon-pharmacologicsl interventions suggested: Q Other: 0330 @ | Guief Emvironment
Q Other: 0300 R Expressions directed st
0430 Fbﬁiden_ﬂpt[s-)_nr wisitor(s)
Section completed by (print name): Signature: 0500 3 EKPEE"}”,S directed st Staft
0550 T Treatrment (e.g. wound care,
DOS Working Group (2015). Dementis Cbsenation Sysfem [00S). Benavioural Supports Ontano Provingal Cocndnating Cffice, Ontark, Canada TR catheberzation, creams)
TEa0 V| Visitors'Volunteers present
X
b
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Page #1 — Background Section

PLACE HOLDER FOR ORGANIZATION INFO/LOGO
PLACE HOLDER FOR PT IDENTIFIERS

Dementia Observation System (DOS) (e.g. addressograph)
Worksheet

Part #1 — Background (Complete prior to DOS Data Collection Sheet)

Reason for Completing DOS:

O Baseline/Admission O Implementation of a new strategy/intervention
O Transition O Adjustment of medications
O MNew behavioural expression O  Support for urgent referralitransfer
O Behawviour(s) increasing in duration, frequency a Other:
and/or risk
DOS start date: DOS stop date:
Section completed by (print name): Signature:

Complete the DOS Data Collection Sheet
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Page #2 — Data Collection Sheet

*Mandatory column

Observed
Behaviour®
Context
Observed
Behaviour®
Context
Observed
Behaviour®
Observed
Behaviour®
Context
Observed
Behaviour®
Context

Context

Initials™
Initials™
Initials™
Initials™
Initials™

YM/D

0700
0730
0800
0830
0300
0930
1000
1030
1100
1130
1200
1230
1300
1330
1400
1430
1500
1530
1600
1630
1700
1730




Observed
Behaviour*
Context
Initials®
Observed
Behaviour®
Context
Initials™
Observed
Behaviour®
Context
Initials™
Observed
Behaviour®
Context
Initials™
Observed
Behaviour®
Context
Initials™

YWD

0700

0730

0500

0530

0300

0930

1000

1030

1100

1130

1200

1230

1300

1330

1400

1430

1500

1530

1600

1630

1700

*Mandatory column

Observed Behaviours

a Other:

1 | Sleeping
Awake/Calm
Fositively Engaged
For #3-8 check as you observe:

O Activity O Hugging
O Conversing O Singing
O Hand holding O Smiling
QO Other:

4 | Vocal Expressions (Repetitive)
O Crying ™ Phrases
O Grinding teeth O Questions
O Grunting O Reguests
O Howling O Sighing
O Humming O Syllables
O Moaning O Words
O Other:

5 | Motor Expressions (Repetitive)
O Banging O Pacing
O Collecting O Rattling
O Disrobing O Rocking
O Fidgeting O Rummaging

O Familiar/exit-seeking

6 | Sexual Expression of Risk

O Hypersexual

O Intrusive verbal expression
O Intrusive physical exprassion

¥ | YVerbal Expression of Risk

1730

1500

1830

1900

1930

2000

2030

2100

2130

2200

2230

2300

O Insulting O Screaming
O Swearing O Threatening
0 Other:
B Physical Expression of Risk
O Biting O Pinching
O Choking others O Punching
O Grabbing O Pushing
O Hair pulling O Scratching
O Hitting QO Self-injurious
O Kicking O Slapping
O Throwing O Spitting
0O Other:
9
10
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Page #2 — Data Collection Sheet

- ) o s © I o F ") F

E% w285 u|28) 50|28 ]5|n|2e |50

FEEBIHE IR IEEEEE

o |S|E|0n|S|E|oa|S|E|0a|S|E|Ca|S|E
YiMID
0700
0730 Context
3323 1 AP Alone
0900 Personal Care (e.g. bathing,
0930 incontinent care, toileting)
1000 Loud/Busy Environment
1030 Medication for Behaviours
::gg Nutrition - eating/drinking
1200 Pain Medication
1230 Quiet Environment

Expressions directed at
Resident/pt(s) or visitor(s)
Expressions directed at Staff

Treatment {e.g. wound care,
catheterization, creams)

Visitors/Volunteers present

<X <+ |» A DOZ=r o e
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Page #1 — Analysis & Planning

Part #2 — Analysis & Planning (Use completed Data Collection Sheet)
Recommendation: Highlight the numbers on the data collection sheet according to the golour coded legend.

Behavior observed during observation period (check all that apply and total ¥ hour blocks):

Total ¥z Total =
hour blocks hour blocks

Sleeping | Broken? O No O Yes Sexual Expression of Risk
Awake/Calm Verbal Expression of Risk
Positively Engaged FPhysical Expression of Risk

0|00
ojg|g

o | 4 | Vocal Expressions o |9
o | 5 | Motor Expressions o |10
Behaviour of Interest: Behaviour of Interest:
Total ¥z hour blocks behaviour exhibited: Total ¥z hour blocks behaviour exhibited:
Day 1 Day 2 Day 3 Day 4 Day 1 Day 2 Day 3 Day 4
TOTAL TOTAL
Trends/Analysis: Trends/Analysis:
O Duration concem O Duration concem
[ Frequency concern [ Frequency concern

O Risk concemn O Risk concemn
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Page #1 — Analysis & Planning

What the DOS data reveals:

FPossible contributing factors (remember P.1.E.C.E.S.):

Next Steps:
O  Continue DOS for another & days O Progress note written
O ABC charting around particular events/behaviour O Care plan updated
O Clinical huddle/meeting O Referral:
O POA consulted/Family meeting O Repeat DOS in 4-6 weeks
O  Medication adjustment/review O No further action at this time
O Non-pharmacological interventions suggested: O Other:
4 Other:
Section completed by (print name): Signature:

DOS Working Group (2018). Dementia Obsensation System (D0S). Behavioural Supports Ontario Provincial Coordinating Office, Ontario, Canada.

Q
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Collaborative Work

* Feedback/input from:
v' DOS Working Group
v/ CAGP Participants
v Focus Groups
v’ External reviewer webinar
v BSO Lived Experience Advisory
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~Q

Your Valuable Contributions:

Informing the Next Draft ' |

1) Today: N\ (

v' Add your comments/questions within the chat pod

i\

v Ask a question or make a comment by unmuting your phone

2) Follow-up Survey

Oy
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Follow-Up Survey

https://www.surveymonkey.com/r/PDX7TXH

Due Date: March 16/18



https://www.surveymonkey.com/r/PDX7TXH
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Project Progression

Gathering & Analysis of DOS Versions

Feb - June

2017 & Defining Critical Elements

June 2017 -
l;r; 2018 Draft New Standardized DOS

CAGP Participants

June 2017 - Focus Groups
March 2018 Stakeholder InPUt External Reviewers

L BSO Lived Experience Advisory

Spring 2018 Pilot New Standardized DOS

Fall 2018 Release of New Standardized DOS

(with Knowledge Translation Support)
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Contact information:

BSO Provincial Coordinating Office
1-855-276-6313

provincialBSO@nbrhc.on.ca
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